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Sources of Stress Among Public Secondary School Principals at Jerash
Governorate as Perceived by Them

Dr. Tamara H. Al-Amad

Jerash University
Abstract

This study aimed at investigating the sources of stress among public secondary
school principals in Jerash in Jordan Governorate, and to find out if significant
differences existed between their responses due to the variables: sex, specialization,
qualifications, educational stage, age, and experience. The population of the study
consisted of all public secondary school principals in Jerash Governorate for the school
year (2017-2018) totaling (174) male and female principals: (79 m., and 95 f.). The
sample of the study consisted of (122) principals (54 m. and 68 f.). To collect data, a
questionnaire consisted of (64) items distributed into four domains was constructed,
these domains were; work environment, teachers, students, and the relationship with the
local community. The reliability and validity of the questionnaire were established
using content validity, test-retest & Cronbach's Alfa. To answer the first question of the
study, means of scores, standard deviations and the ratings were tabulated. To answer
the second questions of the study, t-test was utilized to find out if significant differences
existed between the principals' responses due to the variables: sex, specialization,
qualifications, and the educational stage. ANOVA was employed to find out if
significant differences existed between the principals' responses due to age and
experience. The results of the study revealed that the sources of stress among the
secondary school principals, according to their importance, were: work environment,
teachers, students, and the relationship with the local community. The results also
showed that significant differences existed between means of scores attributable to the
variables of sex and the educational stage, and for the benefit of male principals. No
significant differences existed between the respondents' responses due to the variables:
qualifications, specialization, age, and experience. In the light of the results the
researcher introduced several recommendations, among which were: to hold pre and in-
service training sessions to familiarize principals and teachers with the symptoms and
sources of stress and their effects on their behavior and job performance.

Keywords: Stress, Burnout, School Principal's Tasks, Dealing with Teachers.
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